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Mission:
The mission of the lowa Department of Revenue is to serve lowans and support state
government by collecting all taxes required by law, but no more.

Vision:
lowa will be a state where it is easy to understand and comply with tax obligations.

Strategic Goals:
1. Provide Excellent Customer Service

2. Provide Accurate, Clear, and Concise Information to Taxpayers
3. Provide Efficient Tax Administration Through Technology and Process Improvement
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Taxes and Fees Administered by the Department

Individual Income Tax /
Withholding

Corporation Income Tax Fuel Taxes

Retail Sales Tax Retailer’s Use Tax Consumer’s Use Tax

Franchise Tax Insurance Premium Tax Inheritance Tax

Hotel - Motel Tax Local Option Sales Tax E911 Surcharge Fee

Replacement Tax Property Tax Real Estate Transfer Tax

Hazardous Materials Permit Fee Cigarette Tax Tobacco Tax

One-Time Fee for Vehicle Car Rental Tax & Vehicle Title

. . Other Miscellaneous Taxes
Registration Surcharge
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Taxpayer Services FY 2016 Customer Contacts

179,142 Customers Assisted

Walk Ins
10,24

Emails

Calls
Answered
149,511
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Individual Income Tax Returns by Filing Method

1.59 million Returns Filed
for Tax Year 2015

Paper

Electronic
90%
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Cost of Processing an Individual Income Tax
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Individual Income Tax Refunds
‘ Tax Year 2014

‘ S717 million to 1,092,535 taxpayers

‘ Tax Year 2015

‘ $702 million to 1,109,829 taxpayers
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Earned Income Tax Credit Claims
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Excess of Liability
$37.8

Tax Year 2014

Excess of Liability °
$38.2

Offsetting Liabilit
$33.7

Tax Year 2015

The EITC was claimed
by approximately
220,000 taxpayers in
both tax year 2014
and tax year 2015
Claims “Offsetting
Liability” are when
the EITC covers lowa
tax liability

Claims in “Excess of
Liability” is when the
EITC exceeds lowa tax
liability and is sent to
the taxpayer as a
payment
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Average refund
increased by $46

Earned Income Tax
Credit remained at

15% of the federal
credit

Taxpayers Trust Fund
Credit dropped from
S15 for tax year 2014
to SO in tax year 2015




= lowa Department of

#..’2?7 R EVENUE https://tax.iowa.gov

Business Property Tax Credit

‘ Assessment Year 2014
‘ S99 million to 97,331 parcels
‘ Assessment Year- 2015

‘ $124 million to 100,323 parcels
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AY2015 Business Property Tax Credits Issued

Osceols Déckinson Ermet ‘Wininetago Worth e Howard
3818333 FALOOSED | §1,245453.052 | F516, 16953 FS6485625 | A0 54035 | gage ppgoe | §493,557.92 | Winneshisk | Alamakes
§547 34106 |§515.607.62
Souw CErien Clay Paoamn | POROITAS | e | Cewn Gona Foyd Chickasaw
§1811,545.40 | §753351.90 | $9ILEITE2 | 434,119.13 §507.28877 | §1T99507.15 | gapc aszap | gat 4747
Faysme Ciayton
Humokd Eremar 44 | grragas
Ftymouth Cherokee | Buena Visla | Focahontas | geogoq733 \wiright Franikin Buter §387 625,51 e A7
570,397.07 §492.51054 |§1.247,044.31 | $4T7,66021 705, 962.21 | §T40,919.46 | F512.534.13 BB
Black Hawk | Buchanan Celmsar Dubwgue
WMoty Ida Eac Calhoun \Meboher Hariiton Hardin Grundy #5265, 60219 | §8T2413.43 | FEISCBATE | 54,320, 318.06
$3,202,679.08 1513 $452,234 30 | p410088.97 [§1,768,255 74| $PESAMTS [§1,000,251.44( $43084396
Jomes
Tama Bemion 580,004 16
Monona Crmatond Camil Gresne Boone Story e O i Py n;mﬁ $E07 32506
§351.193.59 | JEE4,B6645 | FES4E1533 | §411404.32 | $BO0.S42.38 |§2.511,088.56 | §1,399.550.19
Cedar Lmies
Hasrison Shelby Madubon Guthrie Dallas Poik Jasper Poweshick Iowa Johrson 80331276
F48543THE | §EOTA1655 $298,61213 $4T4561.58 |§2,185,771.35 $A30,12658 | §E219TEES | FTOSZION | gmyra 3mc 39 1?5_-
buscatine
1,851
Fomwamamis Cass Adair Miacisan \Warren Marion Maraska Kmokuk \Washington
$3240,563.30  (§1,009.774.02( 35445621 | $641, 91811 [§1,162,655.91 [§1,I70,095.01 | §745,593.90 | $376,285.53 |§1,07Z767.10
Ml Monigomery | Adams Linion Clarke Lucas Monme \wapeia Jeferzon N
$ITOEBIB0 | $457,854.13 | $IE2,601.18 | $479,14800 | $451,12454 | §2SE,053.84 | 537423006 |§1,485,535.15 | $818,51562 mT" Des
]
Fremaont Fage Tarlor Ringgoid Decatur ‘e Appanocse Davis ‘an Buren
$296,550 58 | $631.309.07 | 52004763 | $205,657.02 | $454,94527 | §IST00TER | §555,038.82 | §I2257358 | FAS0,902 %6 Lee
#1,555.1
Amount of Credits Paid to County
[ ] 5154,945.27 - $671,517.33
$671,517.34 - $1,555,128.67 P
! T i 2 lowa Departmen! ol

[ ] 51,555,128.658 - $3,240,563.30
[ ] 53.240,563.31 - $9,132,493.85
[T $9,132,493.86 - 518,266,624 78
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AY2015 Replacement Claim

Lyon Osceoly Dickinson Emmet \wWinnebago \Wioth Mifiched Howard
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Pottownttamie Cams Adair Mdisan \Warren Marion Mahaska Keokut | Washingion
§5.509,584 5T FTIT.OE0UIZ | §592.794.95 | 32596396 | §IIS13T.72 | §HE5SORGE | FS1S511.45 | PITSSI6.54 | §779,000.53
Mils. Montgomeny Adams Union Clarke Lucas. Maonroe ‘Wapsiio Jestersan
33,2397 | §34TEE3.07 | FIZO0S.T | 41447150 | $474003.53 | 520955388 | §564,35557 |§1,296,577.10 FSL954590

Fremont Page Tayior Ringgoid Drerabur Wayn= ADDATOOSE Dhards: “vian Buren
F241,521.20 W.M]ﬂm.wzm §B0488.20 | §161.784.53 | F96,502 53 | §2EATI2SE | FISSBIDGS | §ET.ISTEE

AY 2015 Replacement Claim Amounts
[ | s80,488.20 - $577,900.17
[ | $577,900.18 - $1,460,138.36

[ ] $1,460,138.37 - 54,298,218.94 /: R EVENUE

[ | s4298218.95-512,491,771.92 For Discussion Purposes
[ 7] $12,491,771.93 - $35,210,859.84 sic 11/17/2018
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Timeliness of Receipts Deposited

Deposited More Fiscal Year 2016
Deposited Two Than 2 Days $9.9 billion Deposited
Days After After Receipt :
Receipt 13.40%
1.76%

Deposited One
Day After
Receipt

L 2.05%

L
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3
A
s

Deposited Same
Day as Received
82.79%
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FY 2016 Business Tax Returns Filed Electronically

‘ Withholding-53.4 billion Remitted

‘ 376,555 Returns Filed- 99% Electronically

‘ Sales/Use Tax-S3.2 billion Remitted

‘ 430,199 Returns Filed-97% Electronically
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Active Sales and Use Tax Permits FY 2016

New Permits Issued:
Retail Sales Tax=9,171
Retailer’s Use Tax = 2,706

e Consumer’s Use Tax = 1,395
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25,759

15,823

20,000 -
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Top 5 Business Types Applying for Sales Tax Permits

‘ Electronic Shopping and Mail Order

‘ Hobby and Toy Stores
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Individual Income Tax Compliance

For Tax Year 2012 only 6.5% of
taxpayers were billed during
the three year statute of
limitations

Filers Billed
6.5%

Filers Not
Billed
93.5%

Tax Year 2012
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Costs as a Percentage of Collections
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Total Collections from Billings
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Visit Us Online
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DRIncomeTax

@
, @I|DRBusinessTax
@

DRTaxPros

n www.facebook.com/iowadepartmentofrevenue
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get the word out.




